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Kt HOACH 
Thong tin, truyen thong ye kiem soat thU tyc hanh chinh va thy hien 

co. che met ciia, m'et dm lien thong trong giai quyet thit tyc hanh chinh cua 
So' Du lich Kien Giang nam 2022 

Thlyc hien Ke hoach so 35/KH-UHND ngay 21/02/2022 dm fly ban nhan 
dan tinh Kien Giang ye thong tin, truyen thong ye kiem sok tha tpc hAnh chinh, 
thuc hien co che met caa, met caa lien thong trong giái quyet tha tuc hanh chinh 
tren dia ban,  tinh Kien Giang nam 2022; Ke hogch s6 06/K1-I-SDL ngdy 
25/01/2022 ye kiem soat tha tpc hanh chinh \FA thvc hien ca che mot cita, met cilia 
lien thong trong giai quyet tha tpc hanh chinh nam 2022 dm SO Du lich Kien 
Giang. 

SO Du llch xay dung Ke hoach thong tin, truyen theng ye kiem sok tha tuc 
hanh chinh, thgc hien co che mOt dm, meot dm lien thong trong giái guy& tha tuc 
hanh chinh (sau day g9i tat IA KSTTHC) nam 2022, 'tied nei dung cu the nhu sau: 

I. MIJC BICH, YEU CAU VA DOI TUVNG 
Myc dich 

Day manh cong tac thong tin, truyen thong trong nam 2022 nham he; to cong 
tac cai cath,TTHC va KSTTHC. Qua do, gdp phan nang cao chat lugng plync vii, 
tao ding niem tin, sr thing thuan cUa t8 chire, cá nhan doi veri‘hoat dOng có lien 
quan v8 TTHC trong firth vyc du lich tren dia ban tinh, gop phan nang cao chi s6 
cai each hanh chinh, cai thin moi truong kinh doanh, nang cao nang hyc canh 
tranh, thu hitt cac dy an dau tu pita trien kinh te tinh. 

Nang cao vai tro, trach nhiem cUa ding chirc trong thyc hien nhiem vy 
KSTTHC; thy hien Jot, co hieu qua cac chit truong, chinh sach cita Dang, phap 
luat cUa Nha nude ye cong tac KSTTHC tai SO Du lich. 

Yeu eãu 
Citing tac thong tin, truyen thong ve KSTTHC phai duct thy hien thadng 

xuyen, nghiem the, sau rOng bang nhieu hinh that d8n to,chirc, cá nhan de h9 hieu 
r8 hem lgi ich cUavic sir dung dich vy cong try tuyen mCrc de 4 doi voi cac 
TTHC lien quan den hog deng kinh doanh ye du lich. 

Darn ban ding khai, minh bach cac thong tin ve TTHC nham tao diêu kin 
cho cac to chirc, ca nhan tiep can, thy hien va giam sat viec thy hien TTHC tai 
SO Du lich dung quy trinh, dung thin gian quy dinh. 

Sc phOi hgp chat ch.& dOng becUa cac ph6ng thuec SO trong qua trinh thyc 
hien. thong tin, truy'en thong ye KSTTHC. Tiep nhan x6 lY phan anh, kien nghi 
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caa ta chat, cá nhan v quy dinh hanh chinh thuec them quyen giai quyet caa SO 
Du bch. 

3. Doi tuvng 
Cong chat thu6c SO Du lich; to chat, cá nhan c6 hoat clang kinh doanh ye 

du lich tren clja ban tinh Kien Giang. 

II. NOI DUNG, HIND THfiC TUYEN TRUYEN 
1. Ni dung 

Tuyen truyen cac cha tracing, chinh sach caa Bang, phap luat caa NM 
rank, cac van ban quy pham phap luat ca quy dinh TTHC, cac quy dinh mai ye 
TTHC; cat giam, dun gian h6a cac quy dinh co lien quan den nhiem vii KSTTHC; 
viec tiep nhan phan anh, kien nghi và cOng khai ket qua giai quyet phán anh, kien 
ngla ye TTHC thuOc thdm quyen giai quyet caa SO Du lich. 

BO phan chili tri: Thanh tra SO. 
BO phan phoi hap: Cac phong thuOc SO, Hiep hi Du lich tinh Kien Giang. 
Thai gian thyv hi .en: Tin:rang xuyen, dt xuat. 

Cap nhat cac tin, bai, hinh anh c6 lien quan ted hoat dOng KSTTHC; tao 
duang clan lien ket den Cong dich vij Cong cna tinh vá cap nhat cac ban cao 
CCHC, bao cao KSTTHC, quy trinh nal be, danh mgc TTHC thuOc tham quyen 
gial guy& dm SO' Du lich tai chuyen mac "CAI CACH HANH CHINH" ten 
Trang th6ng tin dien tfr dm SO.  de to chat, cá nhan dex  dang tiep can, truy c'ap lchi 
can thiet. 

BO phijn chili tri: Ban bien tap Trang thong tin din ta caa. SO.. 
B phtln phoi hap: Cac phong thulec Set 
Thai gian thyc 	Thuemg xuyen, dinh kS7, det xuat. 

Tuyen truyen ket qua, giai guy& TTHC qua ca the met dm, met dm lien 
thong; tra ket qua gial quyet TTHC quadich yg bin chinh tong ich; cat giam, don 
glen h6a cac quy dinh lien quan den hoat deng lcinh doanh; phan cap giai quyet 
TTHC thuec them quyen giai guy& ctia. SO Du lich. 

BO phan chili tri: phong Quail 132 du lich. 
BO phç2n phai hap: Cac phang thuac SO, Hiep hei Du lich tinh Kien Giang. 
Thai gian thyv hi Oz: Thuang xuyen. 

Tuyen truyen v quyen ya nghia vg cUa th chat, cá nhan trong mei quan 
hvOi cor quan hanh chinh nha nuot khi thgc,hien TTHC thong qua khoa cap nhat 
.kien that cho huang clan vien du lich quOc te, nOi dia nam 2022; kie'm tra nghiep 
vg In:rang dan \den du lich tai diem nam 2022. 

BO phan chili tri: phang Quan 13i du ach 
BO phOn phoi hap: Cac phong thucic SO, Hip hi Du lich tinh Kien Giang. 
Thai gian thyv hin: Theo Ke hoachl . 

KO hogch so 07/KH-SDL ngeiy 25/01/2022, KO hogch sO 08/KH-SDL nghy 25/01/2022 cut' Sá Du lich. 
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Tuyen truyen ve vai no, 1 nghia clia cong tac KSTTHC; ve quyen, nghia 
vo cling nhu trach nhiem, 9  fink tO chdc kjr luat, dap dire cfa cong chat dugc 
phan cong thgc hien nhiem vg ye KSTTHC. 

BO phan chit tri: Van phong SO. 
ph"an phoi hpp: Cac phong thugc SO. 

Thai gian thyv InVn: Thuerng xuyen. 
Tuyen truyen, bleu duang nhang tap the, cá nhan thgc hien tat, có thai 00 

tich cgc,trong cong tac KSTTHC; phe phan nhang hi'en tu:gng tieu cut, thai dO 
cfra quyen, hach dich, gay Icho khan, phien ha cho to chnc, cá nhan trong qua trinh 
giai quyet TTHC. thugc tham quyen giai quyet cüa Ser Du lich. 

Bç5phç2n chti tri: Van phOng Ser. 
B/0 plOn phoi hpp: Cat phong thu6c SO. 
Thai gian thyv 	Thuang xuyen. 
2. Hinh thüt , 
Thong qua C6ng thong tin din tü dm SO Du lich tai dia chi: 

haps://sAkiengiang.gov.vn  
Ket hop lAng gliep hoat dgng tuyen truyen KSTTHC trong cac cuOc hop dinh 

ky, dOt xuat tai ca quan. 
Niem yet cong khai day du, r6 rang, diing quy dinh cae TTHC tai quay tiep 

nhan va tra ket qua giai quyet TTHC thuOc tham quyen giâi quyet en a SO Du lich 
tai Trung tam Phoc vo Hanh chinh ding tinh Kien Giang. 

Thong qua cac buoi lam viec true tiep cling tO elthc, cá nhan khi tham gia 	ACV 

cac do:t ding tac nhu: thanh tra, kiem tra, tham dinh, cap phep, cap nhat kien 

III. TO CHIJC THVC HIEN: 
Van phong SO% 

Chü tri, tO chile trien khai, don doe, theo dal, giam sat va bao cao Ban Giam 
doe SO ye flan de, ket qua thgc hien Ke hoach nay. Tren ca sO: dg trn kinh phi hoat 
dng hang Mm dm SO, tham mutt Fait dao SO viec bo tri kinh phi thgc hien ve 
cai each TTHC. Tham mutt dr cong chdc di tap huan ye ding tac kiem soat TTHC 
Ira tiep nhan, xü ly phan anh, kien nghi ye quy dinh hanh chinh. 

Dinh,kY guy, 6 thang, Mm bao cao ket qua thgc hi'en ding tac thong tin, 
tuyen truyen nhiem vu KSTTHC long ghep vao bao cao CCHC gui ve Van phong 
UBND tinh tong hop. 

Cac phong thuf)e 
TO chirc trien khai nei dung neu tai muc II ke hoach nay có lien quan den 

chirc nang, nhiem vi dugc giao elm phOng de gop phan thgc hien co hieu qua 
cling tad thong tin, truyen thong nhiem vii KSTTHC elm SO Du lich. Ph& hop 
cUng Van phong SO' trien khai dive hien nei dung trong KO hoach. 

Ngoai ra, phong Quan ly du Hell,  chü tri phai hop cling Hip hOi Du lich tinh 
Kien Giang de tang cuerng tuyen truyen rOng raj lqi ich cua yiec thgc hien dich 
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cong trtic tuyen mat dO 4 den -la chat, ca nhan khi than] gi a cac F FHC thu6c tharn 
quyen giai quyet cOa So' Du lich. 

Tren day IA Ke,hoAch thong tin, truyen thong ye kiem soat thu -Luc hanh chinh 
ya thvc hien ca che m6t 	m6t cfra lien thong trong giai quyet thO tuc hanh 
chinh cua SO' Du lich Klan Giang nam 2022. Trong qua trinh thvc hien, neu co 
kilo khan, yuang mac de nghl gài 2  kien ye Van ph6ng SO de trinh Ban Giom doe 
xem xet, giai 

Noi 	 KT. GIAM DOC 
PH6 GIAM DOC 

Nguyen Chi Thanh 

UBND tinh; 
- SO Ni5i \iv; 
- BGD So.; 
- Hip hOi Du bch tinh KG; 

Cae ph 'Ong thuoc so; 
Um: VT, Ibtuyen. 
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